
Tackle your low-back pain
When you’re suffering from lower 

back pain, it’s difficult to focus on 
anything else. Managing your pain is 
an important first step to returning to 
action, so you can keep doing the things 
you love.   

Several local community health care 
professionals are developing a new 
service for patients with low-back pain, 
which is designed to streamline the care 
and management you receive for your 
low-back pain.

This new model of low-back care 
management is a partnership between 
Calgary Foothills Primary Care 
Network, several community health 
care professionals from Cochrane, 
and Alberta Health Services Strategic 
Clinical Bone and Joint Network. 
It will be an ongoing service in the 
community.

Timely care
This low-back care service is focused 

on providing low-back pain sufferers 
with timely access to trained clinicians. 
These clinicians are able to provide 
you with a low-back pain management 
plan, and offer support and direction at 
every stage. 

This team of clinicians includes family 
doctors, community physiotherapists 
and chiropractors who have advanced 
training in low-back pain management. 

The clinicians work closely with your 
family physician to ensure you receive 
seamless care.

Why early access matters
Research shows that when patients 

receive care for their low-back pain as 
soon as possible, they are more likely 
to avoid chronic pain. 

Access to advice, education and a 
low-back clinical assessment at an early 

stage has also been shown to reduce 
long waits for diagnostic imaging and/
or surgical consultations that may not 
be necessary. With close attention to 
care at the early stages of low-back 
pain, unnecessary imaging and tests 
can be avoided. 

Who is this service for?
This model of low-back care is 

designed for: 

• Adult patients who have had acute 
low-back pain concerns within the 
past three months;

• Have no pending diagnostic 
screening;

• Need advice about back care 
management, or need to find out if 
they require the help of a specialist.

*Note: WCB claimants or patients 
involved in litigation relating to their 
back pain are NOT eligible to participate.

How does it work?
You will attend an appointment and 

receive a care plan and recommendations 
to help you manage your back pain. 

• At the appointment, a trained 
clinician will give you a physical 
exam that may last anywhere 
between 30-60 minutes.

• You will discuss a care plan, 
recommendations, and the 
possibility of a follow-up.

• The results of your assessment and 
follow-up reports will be faxed to 
your family doctor.

• When seen by a physiotherapist or 
chiropractor, your extended health 
benefits can cover the cost. When 
seen by a physician, the assessment 
is covered through Alberta Health 
Benefits. If you have difficulties with 
health care coverage, ask about 
additional options available to you.  

You can help
To strengthen this new model of 

low-back care we are conducting 
pilot research and are asking for your 
participation. This research component 
is only the first phase of what is an 
ongoing low-back care service. 

As a participant in the research 
component, you will attend an 
appointment as any patient of the low-
back care service would. In addition:

• You must have low-back pain that is 
within three months of its onset.

• You are invited to arrive 15-30 minutes 
before your appointment, in order to 
complete several questionnaires.

• You will be contacted after 12 
weeks, and again at 6 months to 
answer a post-care questionnaire. 

This study has been approved by the 
Health Research Ethics Board, and your 
health and personal information will be 
kept private and confidential.

If you are interested in the low-back 
care service and/or participating in the 
pilot research, please speak to your 
family doctor or health care provider. 

Contact program coordinator Sandra 
Robertshaw for additional information: 
(sandra.robertshaw@cfpcn.ca)

For patients: Managing your lower back pain

Up to 84 per cent of people in developed 
countries will experience at least one 
episode of low-back pain in their lifetime. 



This service operates from:  

Sunshine Physio
Denise Brochu, Linda Belanger  
& Izabella Dzikowski 
Rustic Market Square 
Bay #8 123 - 2nd Ave. West, 
Cochrane, AB T4C 1E7
Phone: (403) 981-1991 
Fax: (403) 981-7776 
  
Dr. Jennifer Corrales  
Family physician 
Suite 103, 100 Grande Blvd
Cochrane, Alberta
Phone: (403) 932-2089 
Fax: (403) 932-1820

Dr James Chang 
Family physician 
Suite 2204, 120 - 5th Ave
Cochrane, Alberta
Phone: (403) 981-6000 
Fax: (403) 981-6001 

CLINIC DETAILS
Patients can self-refer by calling one of the participating clinics listed below. Patients will 
be seen by participating Cochrane low-back pain assessors, Monday through Friday, by 
appointment, during each clinic’s business hours. 

Bow River Chiropractic  
Dr. Andrew Janzen
6 214 Grande Blvd,
Cochrane, AB T4C 2G4
Phone: (403) 932-1060 
Fax: (403) 932-1062

West Valley Chiropractic Center
Dr. Aaron Todd & Dr. Amanda Tulk
6-57 West Aarsby Rd
Cochrane, AB T4C 1M1 
Phone: (403) 851-8868 
Fax (403) 855-1033 


